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February 16, 20 16 
Via US ECFS 

Marlene 11. Dortch, Secret.ary 
Federal Communica tions Commission 
445 l 21

h Street S. W. 
Washington, D.C. 20554 

RE: /\./\./\.Technology Solutions, Tnc. 
Form 499 Filer TD: 830140 
Annual Customer Proprietary Network Information Compl iance Certification; 
EB Docket No. 06-36 

Dear Ms. Dortch, 

Enclosed for filing is the Annual Customer Proprietary Network Information ("CPNI'') 
Compliance Certi ficat ion; EB Docket No. 06-36, fi led on behalf of AAJ\. Technology Solutions. 

Please do not hesitate to contact me at 407-260-10 11 or mark a csilongwoo<l.com if you have any 
questions or concerns. 

Thank you for your assistance in processing this filing. 

Cc: AAA Technology Solutions 
File: AAA Technology Solutions - PUC - FCC 



I. 

., 

S'I \TE~IENT OF POU C\' I TREATl\H~NT OF 
( l S'I 0\1 £i:H PROPRI F.TA ln ETWORK 1:\'FORi\ IA T ION 

It is A\\ I echnolog~ Solutions. Inc (hereafter referred 10 as ·'1\AA lcchnolog) 
Solutions"') policy not to use CPNI for any activity other thnn permitted by law. An) 
d1sclnsun.· ol Cl''\'I to other panics (such as aflilialcs. vendors. and agents) occurs only if 
11 1s ncccssar) I, conduct a lcg11rnu11c business acti\ it] related to the services alrca<l) 
pro\ i<.kd hy thc compan) lo the customer. If the Company is not required hy la\\ to 
disclose th1: CP'\I or if the intended use docs not foll within one of' the carve outs. the 
Compan) \\ill lir!'it ohtain thc cu-.;tomer's consent prior to using CP\JI 

\;\•\ f'cchnnlogy Soluuons follows industry-standard practices to prevent unauthorii'cd 
.1ccess to CPNI b) a person other that the suhscrihcr or \\A l'echnology Solutions. 
I lowcvcr. 1\ 1\J\ I echnology Solutions cannot guarantee that these practices will prevent 
C\Cf) unauthori1cc.I attempt to access. use. or disclose pcrsonull~1 identifiable information. 
l"hen:forc· 

1\ . If an unauthori1c<l disclosure were to occur, AA/\ l\:chnology Solutions shall 
pnl\ i<lc.: noti ficauon or the breach \\ ithin SC\ en (7) days lo the United Stales 
lo.il•crct S1.:n ice ( "'lJSSS'") and the Federal Bureau of I 11\ cstig.ttion ("H\ I .. ) 

B. AAA I l·1.:hnology Solutions shall wait an additional seven (7) days from Its 
go\'Crnmc.:m notu.:c prior to notil}ing the aflcctcd cwaomcrs of the breach. 

C. t\(ll\\ ith..,tanding the provisions in subparagraph 13 abo,·e. AA/\ Tcchnolog) 
Solutions shall not wait the additional seven (7) days to notif) its customers 1f 
J\/\A I echnology Solu11ons dt:tcrmincs there is an immcdimc risk or irreparable 
h.11111 tn the customers. 

() t\1\1\ I cchnology Solutmns shall muintain rcwrds or disc<)\'crc<l breaches for a 
period ol <1t lcast two (2) years. 

3. \II employee~ \\ill he trained as to when they arc, nnd arc not. authorii'ed to use Cf>NI 
upon employment with the Company and annually thcrcaftcr. 

/\. Speci lk.111>, 1\ \i\ rcchnolog~ Solutions shall prohibit 1ts personnel from 
1clcasing CPNI bust:d upon a customer-ini tiated telephone call except under the 
foll()\\ in!:t three (1) circumstances. 

I. When the customer has prc-cstubl ishcd a pass\\ord. 

1 \\'hen the 111formation requested b> the customer 1s to be sent to the 
c.:ustomcr's address of' record. or 



J. \\hen 1\,\,\ Tcdrnolog) Solutions calls the customer's telephone number 
or record and discusses the information \\ith the party initially 1dcntilicd 
by customer when service was initiated. 

It \ \ \ 1 cchnolog> Solutions may use CP'i I for the following purposes 

• To initiutc. rcndl.'r, maintain. repair. bill and collect for services. 
• To protect its propcrt: nghls, or to protect its suhscribcrs or othl.'r earners 

from fraudulent. abusive . or the unlawful use of, or subscription to, such 
Sl'rviccs. 

• I ll prm r<le inbound telemarketing. referral or adminislrati'c services to 
the customer during a customer ini tiated call and with the customer's 
in formed consent. 

• 'Io marl-ct addiuonnl s..:rv1ccs to customers that arc \\ ithin the same 
L\tlcgom:s or service to which the customer already subscrib.,;s: 

• Io market services formerly known us adjuncHo-basic services: and 
• ro market additional scrnccs 10 customers \\ith the receipt of 111fom1cd 

wnscnt 'ta the use or opt-in or opt-out. a~ applicable. 

-L Prior to allo\\ ng ac1..ess to C usto1m:rs' individuall) identiliablc CPNI to AA\ 
1 cchnology Solutions' .1oint venturers or independent contractors. /\AA I echnology 
\\olutions "ill require. in order lo safcgunrd that infomrntion. their entry into both 
c0nli<le1111ali1~ .1grccmcnts that ensure compliance \\ 11h this Statement and shall obtain 
opt-in consent from a customer prior to disclosing the information. In addition. ,\/\A 
I cchnology Solutions rl!quircs all outside Dealers and /\gents to acknowledge and certify 
that the\ 111.l) only use CPNI for the purpose for which that information has been 
provided 

.\,\/\ l 'i.:drnolol~) Solutions requires c"'prcss \Htllcn authori1ation from the customer 
pnor to displ!nsing C'Pl\I Lo nc'' earners. except as otherwise required by la\\. 

6. \ \ \ l ec.:hnolog} Solutions docs not marl-ct. share or otherwise sell CPN I information to 
•my th1rJ part) 

7. \A,\ I echnology Solutions 111.11ntains a record of its own and its artiliatcs' saks and 
markcung campaigns that use J\t\/\ I cchnolog) Solutrons' customers· CPN I rhc record 
\\ill include a description or each c<unpnrgn. the specific CPNI that was used in the 
campaign and \\hat products and services were offcre<l U!) part or the campaign. 

1\. f>rrur commencement or a sales or marketing campaign thnt utili7cs CPN I, AAA 
I cchnolng) Solutions establishes the stntus or a customer's CPNI approval. 'I he 
lollo\\ in r sets lllrlh the proccdurl! follO\\Cd by 1\/\/\ I cchnolo1n Solutions. 

• Prior 10 any solicitation for customer approval. A/\A 1 cchnology 
~olutions will 110111~ customers of their right to restrict thl! use or. 
disclosure of. ond tH.:ces<; to their CPNI. 



• :\ \t\ lcdrnolog) Solutions will use op1-in apprm al for any instance in 
\\ h1ch A,\A Technology Solutions must obtoin customer appro' al pnor 10 

using, disclosing. or pcrmilling access to CPNI. 
• t\ customer'<; approval or disappro' al remains in effect until the customer 

1nokcs or limits such appro,al or disapprm al. 
• Records of' approvals are maintained for at least one year. 
• 1\ \t\ Tedmology Soluuons provides individual notice to customers \\hen 

s11liciting appro\'al to use. disclose, or permit access to CPN I. 

• I he content ol' AAA l'echnology Solutions's CPN I notices comply with 
I CC rule 64 2008 (c) 

8. t\AA 'I cl..'hnolopy Solutions has implemented a system to obtain approval and infom1cd 
consent from its customer<; pnor to the use of CPNI for marketing purposes. lhis 
systems .tllo\\s tor the status of a cuslClmcr's CPNI approval to be clearly established 
prior to the use o ( (' J>N I. 

9. \!\:\ I echnolo1,) Solutions has .1 supcn 1sor) rcvicv .. process regarding compliance "ith 
the CPl\I rules tor outhoun<l marketing situations and \\ill maintain compliance records 
tor at le.1st one year. Specifically. AAA ·1 cchnology Solutionss' -;ales personnel \\ill 
obtain c"\prcss ••pprO\ al of un) proposed outbound marketing request for customer 
uppro\'al or the use of CPNI by lhc Gcnernl Counsel of AAA l'cchnology Solutions. 

I 0. \ \.\ I cchnolol,!.) Solutions notifies customers immediutcl) of an) account change-;. 
111cluJ111g aJtlrcss of record. authentication, onlinc account and password related changes 

11 . \,\,\ 11.'\;hnolo~n Solutmns ma) ncgntiJtc altcrnati\'e authentication pruccJures for 
services 1h:H A \A Technolog) Solutions provides to business customers that have a 
dedicated account representative unJ u contract that specifically addresses AAA 
I echnoln~·» Soluuonss · protection of CP\11. 

12. 1\AA lcdu1ology Solutions is preparcJ to provide written notice \\ithin live business 
days to the FCC of' an~ instance where 1hc opt-in mechanisms do not work properly to 
such a degree that consumer's inabilit) to opt-in is more than an anomaly. 



Dale l'ikd: 

AN UAL 47 C.F.lt S: 64.2009 (c) CPNI CEnTIFICAT ION FO il 2016 
Ell Docket 06-36 

l\:bruur~ 9. 2016 
'\Jami: ol Comp.Ill): /\A\ Technology Solutions. Inc. 
Form 4991,.ilcr ID: 830140 
\iamc of'Signawry: Yochcve<l Klein 
fitlc nl 'iignalor) Pres1di:m 

I. Ym:hi:n:d Klein. certify 1ha1 I am an ofliccr of' the compan) named .1hovc •• md acting us an 
agent of the comp<lll). that I hm c personal knowledge that the com pan} has established 
tlperating procedures th.11 arc adequate lo ensure compliance with the Commission's CPNI rules. 
S1.·1: 47 CI" R. &64 .2001 t!f seq 

1\tu11.:h1:d to this c1.:rli li1.:.1tiun is nn accompanying stulemcnl explaining how the compm1y's 
procedures ensure 1ha1 the compan) is in compliance w11h the requirements sci forth in section 
64.200 I C!I Sl!Cf nr the ( om mission's rules 

I he compan~ h.1s not taken any actions (proceedings inslilulc<l M pc1i1ions filed hy a eompan) al 
either slate com1111ss1uns. the court system. or at the Commission against data brokers) against 
data broker:. in the pnst year. 'I he steps the company has taken to protect CPN I include updating 
its CPl\I practices an<l procedures and conducting 11C\\ training designed to ensure compliance 
\\ith the I CCs modilic<l CPNI rules. 

Th1.: company h.1s not rc1.:civcd any customer complaints in the past year concerning the 
unau1hori1ed rdc.tsc of CPN I. 

Signed: 
//(Jn 
~ 

-------- -


